From: G Eisenberger

To: Microsoft ATR
Date: 1/26/02 1:41pm
Subject: Microsoft settlement
To Whom It May Concern:

As a retired person who uses Microsoft software, I urge you to settle the DOJ lawsuit.

Years ago when [ started working with computers, you had to do most of your own programming. It was
time consuming, frequently inaccurate, and totally frustrating. With the Ms windows operating system, |
can get up-to-the-minute news, check on my investments, communicate with family and friends, send
photos, play games, etc. Last year I was able to get in touch with my buddies from my Navy days and we
had a reunion after 47 years.

When you consider the cost of Ms software, compared to cable TV or phone service, it is a real bargain.
Let them keep adding features and improving this wonderful product.

Sincerely,

Gary Eisenberger, Age 67
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